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How to solve the error ‘Login Failed’ in COSEC APTA?

/We have started to use COSEC APTA\

mobile application so that
employees can track their
attendance but they are getting
error of log-in failed while logging
in. What could be the reason?

/




There must be issue either
with 1IS or with the Port.
Let me check.




To check whether the issue is related to IS, just run the API.

http://servername/cosec/api.svc/v2.

[1 115 100 Detailed Errar - 4. %

<« C fi [ localhost/COSEC

HTTP Error 404.17 - Not Found

The requested content appears to be script and will not be served by the static file handler.

Most likely causes

« The request matched a wildcard mime map. The request is mapped to the static file handler. If there were different pre-conditions, the request will map to a different handler.

Things you can try:

« If you want to serve this content as a static file, add an explicit MIME map.
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Detailed Error Information:

StaticFileModule Requested URL
ExecuteRegquestHandler Physical Path
StaticFile Logon Method
0x80070032 Logon User

http://localhost:80/COSEC/api.sve
\wwWroot\COSEC\api.sve

Ananymous

More Information:

Sometimes preconditions and a wildcard MIME map can unintentionally cause serving seript source.
View more information »

If you get the error in browser that means IIS components are

properly.

not configured



http://server/

Step 1. Check IIS components.

Following component needed to be enabled to run the API successfully.
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[5l Windows Features

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box A filled box means that only part of the feature is turned on.
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ASP.MET 4.6
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Now, restart IS and run the same API.

If APl is run successfully, it will ask for User ID and Password. After entering ID

and password, ‘Hello APl User’ Message will appear in browser.

[ 115 100 Detailed Error - 40 X
<« C A | [} localhost/COSEC/api.svc

Hello APT User




Step 2: Checking Port connection:
If the port is blocked, you won’t able to login into the application.

To check whether port is open, you can visit site www.canyouseeme.org and

enter your global IP Address and port. If your connection is closed, open it.

The application will open successfully after following these steps.

Disclaimer: The information contained in this e-mail and/or attachment may
contain confidential or privileged information. Unauthorized use, disclosure or
copying is strictly prohibited and may constitute unlawful act and can possibly
attract legal action, civil and/or criminal. The contents of this message need not
necessarily reflect or endorse the views of Matrix Comsec on any subject matter.
Any action taken or omitted on this message is not entirely at your risk and the
originator of this message nor does Matrix Comsec take any responsibility or
liability towards the same. If you are not the intended recipient, please notify us
immediately and permanently delete the message.
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