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What to do when invisible COSEC Web login page appears?

When COSEC Web Login page (localhost/cosec/login.aspx) loads improperly, it
appears something like this:

R p—

hpps [ WebConnector [f] cosec demo public

MA"" EQSEEE in Right Place at Right Time

Reason:

.Net frame work is not properly configured in the server PC due to which cosec
application is not visible properly.



Steps to Troubleshoot:

1. Check that the .Net framework (2.0 version upto
version V5R8 onwards) is installed.

COSEC V5R8 and 4.0 for

MName
Matrix COSEC Integrate
MATRIX COSEC MONITOR
Matrix COSEC Security Service
Matrix COSEC Tracker
Matrix COSEC VAM
Matrix COSEC VMS
Matrix COSEC WEB
@McAfee Security Scan Plus

Publisher Installed On  Size Version
Matrix 5/9/2016 248MB 950
Matrix 5/9/2016 889MB 950
Matrix 5/9/2016 440KB 950
Matrix 5/9/2016 256MB 950
Matrix 5/9/2016 408MB 950
Matrix 5/9/2016 625MB 950
Matrix 5/9/2016 284 MB 950
McAfee, Inc, 5/10/2016 102MB 3113091

crosoft NET Framework 4 Client Profile
Microsoft NET Framework 4 Extended
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Microsoft Corporation

olutions 4.0
4030319

4.0.3031

5/9/2016
5/9/2016

388 MB

Microsoft Corporation 513 MB
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|J Microsoft SQL Server 2008 (64-bit)

| Microsoft SQL Server 2008 Policies

|3 Microsoft SQL Server 2008 R2

|3 Microsoft SQL Server 2008 R2 Native Client

|3 Microsoft SQL Server 2008 R2 Setup (English)
5 Microsoft SQL Server 2008 Setup Suppart Files
|3 Microsoft SQL Server 2008 Setup Suppart Files
|3 Microsoft SQL Server Browser

[ Microsoft SQL Server Compact 3.5 SP1 English

|3 Microsoft SQL Server VSS Writer
5 Microsoft Visual C++ 2005 Redistributable
B-|Microsoft Visual C++ 2005 Redistributable
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[ Microsoft SQL Server Compact 35 SPL Query Tools E..

b F-Corp n 14.04734.1000
Microsoft Corporation 5/9/2016

Microsoft Corporation 5/9/2016 880 KB 10.0.1600.22
Microsoft Corporation 5/9/2016

Microsoft Corporation 5/9/2016 612MB  10.52.4000.0
Microsoft Corporation 5/9/2016 328MB  10.52.40000
Microsoft Corporation 5/9/2016 105MB  10.0.1794.0
Microsoft Corporation 5/9/2016 216MB 10127310
Microsoft Corporation 5/9/2016 9.07MB  10.52.4000.0
Microsoft Corporation 5/9/2016 259MB 3556920
Microsoft Corporation 5/9/2016 469MB 3556920
Microsoft Corporation 5/9/2016 361MB 105240000
Microsoft Corporation 5/21/2016 300KB 8061001
Microsoft Corporation 5/21/2016 269MB  8.0.56336

Currently installed programs Total size: 7.19 GB

2. Check that proper .Net Components are enabled in windows features. If not,

then enable it.

Organize v

Name
Matrix COSEC Integrate
MATRIX COSEC MONITOR
Matrix COSEC Security Service
Matrix COSEC Tracker
Matrix COSEC VAM
Matrix COSEC VMS
Matrix COSEC WEB
‘@McAfae Security Scan Plus
= mHotspot version 7.8.4.0
7 Microsoft NET Framewark 4 Client Profile
I3 Microsoft NET Framework 4 Extended
4 Microsoft Office Professional Plus 2010
|d Microsoft SQL Server 2008 (64-bit)
|3 Microsoft SQL Server 2008 Policies
|d Microsoft SQL Server 2008 R2
|3 Microsoft SQL Server 2008 R2 Native Client
|3 Micresoft SQL Server 2008 R2 Setup (English)
[ Microsoft SQL Server 2008 Setup Support Files|

[ Windows Features

Turn Windows features on or off

Toturn a feature on, select its check box. To turn a feature off, clear its check box. A
filled box means that only part of the feature is turned on.

Indexing Service -
] || Intemnet Explorer®

Internet Information Services

] |. Internet Information Services Hostable Web Core
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{3 Microsoft SQL Server 2008 Setup Support File:

[ Microsoft SQU Server Browser
(7 Microscft SQL Server Compact 3.5 SP1 English

(3 Microsoft SQL Server VS5 Writer

[ Microsoft SQL Server Campact 3.5 SP1 Query Tools ...

® V] | Media Features
=
Windows Communication Foundatien HTTP Activation
Windows Communication Foundatien Nen-HTTP Activation
® Microsoft Message Queue (MSMQ) Server
® Print and Document Services
V] |, Remote Differential Compression
RIP Listener A=
Cancel
Microsoft Corporation 5/9/2016 9.07MB  10.52.4000.0
Microsoft Corporation 5/9/2016 250MB 3556920
Microsoft Corporation 5/9/2016 469 ME 3556920
Micrasoft Corporation 5/9/2016 361 MB  10.52.4000.0




3. Reset the IS through command prompt:

ommand Prompt - iisreset -

y stopped

Now, open COSEC Web (localhost/cosec/login.aspx).
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Disclaimer: The information contained in this e-mail and/or attachment may
contain confidential or privileged information. Unauthorized use, disclosure or
copying is strictly prohibited and may constitute unlawful act and can possibly
attract legal action, civil and/or criminal. The contents of this message need not
necessarily reflect or endorse the views of Matrix Comsec on any subject matter.
Any action taken or omitted on this message is not entirely at your risk and the
originator of this message nor does Matrix Comsec take any responsibility or
liability towards the same. If you are not the intended recipient, please notify us
immediately and permanently delete the message.



