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What to do when invisible COSEC Web login page appears? 
 

 

When COSEC Web Login page (localhost/cosec/login.aspx) loads improperly, it 
appears something like this: 

 
 

 
 

 

Reason:  

 

.Net frame work is not properly configured in the server PC due to which cosec 
application is not visible properly. 
 

 

 

 

 

 

 

 

 



Steps to Troubleshoot:  
 

1. Check that the .Net framework (2.0 version upto COSEC V5R8 and 4.0 for 
version V5R8 onwards) is installed. 

 
 

 
 

 
2. Check that proper .Net Components are enabled in windows features. If not, 

then enable it. 
 

 

 

 



3. Reset the IIS through command prompt: 
 

 

 
 
 
Now, open COSEC Web (localhost/cosec/login.aspx). 
 
 

 
 



 
Disclaimer: The information contained in this e-mail and/or attachment may 
contain confidential or privileged information. Unauthorized use, disclosure or 
copying is strictly prohibited and may constitute unlawful act and can possibly 
attract legal action, civil and/or criminal. The contents of this message need not 
necessarily reflect or endorse the views of Matrix Comsec on any subject matter. 
Any action taken or omitted on this message is not entirely at your risk and the 
originator of this message nor does Matrix Comsec take any responsibility or 
liability towards the same. If you are not the intended recipient, please notify us 
immediately and permanently delete the message. 
 


