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How to disable ‘Recording Failed for n Camera(s)’ pop-up for SATATYA Devices?

The pop-up ‘Recording Failed for n
Cameras(s)’ will be seen in SATATYA
Devices with the firmware version V04R06

This pop-up will show itself at the top on the
monitor connected locally with SATATYA Device
and in the centre of SATATYA Device Client.

This pop-up may arise because of one of the following reasons:
1. When a camera is disconnected from the device due to some reason
Solution: See that the camera is properly connected.
2. When the device reboots
Solution: Wait for some time after the device reboots so that it detects the HDD (if connected) properly.
3. When there is recording medium failure
Solution: See that the HDD is properly connected and that it is a Surveillance HDD. For Network Drive,
check its status.
4. When camera stream is not available
Solution: See that the IP Address and port (HTTP, ONVIF and RTSP) of the camera is correct and that its
stream parameters are optimum.
5. When HDD Clean-up is going on
Solution: Wait for some time until the status of the HDD changes to Normal.

6. When HDD format is in progress
Solution: Wait for some time until the status of the HDD changes to Normal.
Follow mentioned steps after you connect the device just unboxed.

When you first login into device, the recording
of all analog cameras in HVR is ON by default.

As the Hard Disk is not connected in the device, the pop-up
appears because there is no recording medium detected.

However, if the pop-up appears due to some other
reason, you can take appropriate step to disable it.

To disable this pop-up, you can either connect surveillance HDD
with the device or switch off the recording of all cameras.

To switch off the recording,
go to Device Configuration

Go to Camera
SettingsRecording

Un-check Scheduled Recording
flag

Click Copy to Camera

Click All

Hit OK

Click Save to save the configuration

Click Yes to proceed

The pop-up will now be disabled
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